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1 INTRODUCTION
(Insert Centre Name) (the Centre) has a legal and moral responsibility to provide a healthy and safe workplace. Our managers will lead the establishment of a culture committed to workplace health and safety (WHS).

We are committed to ensuring, as far as reasonably practicable:

· the health and safety of workers engaged, or caused to be engaged, by this organisation while they work in our business;

· the health and safety of workers whose activities, in carrying out their work, are influenced or directed by this organisation while they are at work in this business;

· that the health and safety of other persons are not at risk from work being carried out as part of the conduct of this business;

· the provision and maintenance of a work environment without risks to health and safety;

· the safe provision, maintenance and handling of plant, structures and substances;

· the provision and maintenance of safe systems at work;

· the provision of adequate facilities for the welfare of workers in carrying out work for this organisation;

· the provision of any information, training, instruction or supervision that is necessary to protect all persons from risks to their health and safety arising from work carried out; and

· that the health of workers and the conditions of the workplace are monitored for the purpose of preventing illness or injury of workers.
· If there is something reasonably practicable that we can do to reduce or eliminate WHS risk, we will do it.
2 POLICY STATEMENT
This policy applies to all persons carrying out work for this organisation (and while they are carrying out that work), whether they are:

· an employee; 

· a contractor or a subcontractor; 
· an employee of a contractor or a subcontractor; 
· an employee of a labour hire company who has been assigned to work in this organisation’s business; 
· an outworker; 
· an apprentice or trainee; 
· a work experience student; 
· a volunteer; 
· a consultant; or 
· any other person whose work activities are influenced or directed by this organisation. 
The policy applies at any place where work is carried out for this business and includes any place where a worker goes or is likely to be while at work, including a vehicle.
3 PROCESS 

3.1 Workplace Health and Safety (WHS) Plan
We use a WHS management system that:

· identifies workplace hazards;
· assesses risks to health from those hazards; and
· implements appropriate measures to control those risks.
This system will provide written procedures and instructions to ensure safe systems of work. It will ensure compliance with legislative requirements and current industry standards. WHS is an integral function of our operating systems.

The following people in our organisation are responsible for implementing this system:
· The General Manager will take all reasonable steps to ensure compliance with WHS statutory requirements and this policy, and demonstrate commitment towards reducing the number and severity of work-related injuries.

· Manager(s) take all reasonable steps to ensure compliance with WHS requirements and this policy, and so far as is reasonably practicable, ensure provision of a safe working environment and safe systems of work under their management;
· Supervisor(s) take all reasonable steps to ensure compliance with WHS requirements and this policy, and as soon as practicable, investigate reported hazards, rectify identified hazards and conduct regular, formal WHS workplace audits; and
· Workers – See separate section below.

The Centre will ensure the people mentioned above have sufficient training and supervision to be involved in managing WHS.

The Centre will monitor and review the effectiveness of measures implemented to control WHS risk. 
3.2 Procedure to resolve WHS issues

· If a worker wishes to raise for resolution a health or safety issue that has arisen in our workplace or from the conduct of our business, the procedure set out below will apply.

· The senior manager in that part of the workplace where the issue has arisen will represent us in resolving the issue (unless we inform the workers, the relevant health and safety representative and the health and safety committee that someone else will represent us).

· The health and safety representative, or if there is no health and safety representative, a worker nominated by other workers, will act on behalf of workers affected by an issue.

· At any stage in the resolution of an issue, a party may seek the assistance of a union or employer association to assist in resolving the issue.

· If a worker wishes to raise for resolution a health or safety issue that has arisen in our workplace or from the conduct of our business, the worker must report the issue to our representative and the representative of the workers affected by the issue.

· As soon as reasonably possible after reporting the issue, our representative will meet with the representative of the workers affected by the issue.
· For resolving the health and safety issue as quickly and effectively as possible, these representatives will consider:
· the number and location of workers affected by the issue;
· any relevant accepted and lawful industry practice;

· what (if any) temporary measures are required;
· how long it will take to resolve the issue;
· what (if any) further information is required;

· who on our behalf is responsible for performing and overseeing any action agreed necessary to resolve the issue;
· whether any other persons may be reasonably required to assist in the early resolution of the issue.
After an issue is resolved, we will endeavour to circulate amongst all parties a written record detailing the issue and matters relating to its resolution. As soon as reasonably practicable, we will ensure that any agreement reached in the course of resolving the issue is brought to the attention of the workers affected by the issue and given to the health and safety representative.

3.3 Procedure to consult with employees about WHS issues
As far as reasonably practicable, we will consult with workers who carry out work for our business and who are, or are likely to be, directly affected by a matter relating to WHS, including when we:

· identify or assess WHS hazards or risks arising from the work to be carried out by the business;
· determine measures to eliminate or minimise those WHS risks;
· determine the adequacy of facilities for the welfare of our workers;
· change any of the procedures set out in this policy; and
· propose changes that may affect the health or safety of workers.

The Centre will share relevant information about these matters and give workers a reasonable opportunity to express views on them and to contribute to decisions made about them. The Centre will take into account those views and advise them of the outcome of consultation in a timely manner. Consultation must involve the health and safety representative and be in accordance with procedures agreed upon with employees for undertaking consultations.

3.4 Procedure to inform and train workers
We use the following procedure to inform and train our new and existing workers regarding WHS requirements:

3.5 Responsibility of workers
While at work, a worker must:
· comply, so far as they are reasonably able, with workplace health and safety policies, procedures and instructions regarding WHS;
· take reasonable care for their own health and safety and ensure that their own conduct does not adversely affect the health and safety of others;
· comply with all WHS policies and procedures that we might issue;

· report all known or observed hazards to the appropriate person;
· report immediately any work-related injury or near-miss incident to the appropriate person;
· actively participate in the management of WHS risks;
· not wilfully place at risk the health, safety or wellbeing of others at the workplace; and
· familiarise themselves with emergency and evacuation procedures and cooperate with directions from emergency or evacuation wardens.
4 BREACH OF POLICY 

Where uncertain about the Policy’s application or interpretation, staff should consult with the General Manager.

Failure to comply with the Policy’s may lead to further training, formal performance management, disciplinary action, and in serious cases may lead to termination of employment. 

(Insert Name of General Manager)
General Manager
(Insert Centre Name)
Employee Acknowledgment – Workplace Health and Safety Policy
I (Insert Name) have been provided with a copy of the (Insert Centre Name)’s Workplace Health and Safety Policy.

I have read and understood the material contained within the Workplace Health and Safety, and I have had the opportunity to ask questions about any of the material set out in that policy.

I understand the ramifications of failure to adhere to the policy.
Sign: ​​​________________________________



Date: ________________________________

Print Name: ___________________________


Witness:________________________________



Date:___________________________________


Print Name:______________________________
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